COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/Ql
COMMITTEE

AGENDA

September 15, 2010
2—-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 — 4:00 p.m.

I Welcome Again!
Co-chairs: Norma Cano, Ph.D. and Janet Fleishman, LCSW
Audit/Reviews
o EPSDT Audits: No audits are anticipated until a State Budget and a signed contract between
State DMH and an auditing agency is in place
Il e Inpatient Audits: Kedren irg scheduled for October 4, 2010 but will be canceled if a budget is not
in place by September 23",
o Auditor Controller: None scheduled
e New State Appeal Process — a bulletin is in draft form and will be released once finalized.
o  System Audit follow-up of Directly-operated Providers
QA Technical Assistance & Training
e Recovery Documentation Training will be held on September 22™. DMH staff register through
the Learning Net. Contractors contact Nerissa Abriam — nabriam@dmb.lacounty.gov
il e Please see handouts for Recovery Documentation trainings in October.
PSW, MFT, & psychologist State Board registration — State expectation is that individuals will
remain registered until licensed (DMH Letter #10-03); monitoring through computer & claiming
requirements — Norma Fritsche/Diane Guillory
CCCP training module check-in:
o SAS8 Directly operated clinics — 7 out of 8 clinics have viewed the module in group format
e Contract providers

Below is the link for the CCCP Training Module for distribution to programs/Contractors. All staff

involved in any part of CCCP and implementing goals need to view the CCCP. Viewing of the module

needs to be tracked at each site/agency/program. Sign-in sheets may be used to track attendance.
o__http://dmhvideo.pbworks.com/f/CCCPTrainingV7.htm

SA8 Assessment Training* (see handouts)

Wednesday, October 20, 2010 from 1:00-5:00 p.m.

V Harbor-UCLA Parlow Auditorium

1000 W. Carson St., Torrance 90509

RSVP required via email to Ann Lee at alee@dmh.lacounty.gov (limit 3 staff per agencyi/site)

Q&A:

Vi Q: Who can use H20157?

A: Per Procedure Codes Guide, any staff within scope of practice

* Handouts

Reminder:
QI/QA meeting is CANCELED for October due to the Assessment Training!

Next QI Meeting:
Wednesday, November 17, 2010 from 2 - 3 p.m.
ChildNet Youth & Family Services - 2931 Redondo Ave, Long Beach, CA 90806




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

September 15, 2010
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (QI) MEETING
2:00 —3:00 p.m.

| Introductions & Review of Minutes*
Co-chairs: Norma Cano, Ph.D. and Janet Fleishman, LCSW
Geographic Information Systems (GIS) Mapping and Applications for Provider
Il Information in Los Angeles County
Vandana Joshi, Ph.D.

1] Patient Rights Office (PRO)

v Clinical Care Report

Risk Management - Clinical Incident Notification Form re:

e DMH Policy #202.18*

e Clinical Incident Notification report*

°  Reporting Guide & Contact List*
Cultural Competency Committee Report — This month’s meeting has been canceled.
Vi The next meeting will be held on Wednesday, October 13" from 1:30-3:30 pm at 695 S.
Vermont, 15" floor conference room.

Vi APS/EQRO Focus Group Guidelines Revision

SA8 Quality Improvement Project (QIP) Update —

VIl e Please view the draft brief report and submit any input/revisions to Ann Lee via
email: alee@dmbh.lacounty.gov

QI Announcements — The October monthly QI Division meeting is canceled due to the

Columbus Day holiday.

IX

* Handouts

Reminder:
QI/QA meeting is CANCELED for October due to the Assessment Training!

Next QI Meeting:
Wednesday, November 17, 2010

2-3p.m.
ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806
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